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“Our insight, your foresight™

Quality Management Policy

A & B Global Mining Pvt Ltd, we are committed to delivering excellence in mineral
exploration and resource management, geotechnical modelling and design,
hydrogeology and hydrology, environmental and social, underground and surface mine
design and optimization, life-of-mine planning and scheduling, clean and green energy
solutions, strategic corporate and investment advisory, technical audits, productivity
analysis and optimization, technical and economic feasibility studies, digitalization and
automation, end-to-end project management and development . Our Quality Policy is
aligned with the ISO 9001:2015 standard and reflects our dedication to meeting clients’
requirements, ensuring sustainable practices, and continuously improving our
processes.

e We understand the importance of understanding and meeting our clients'
expectations. We are committed to delivering products and services that fulfil
their needs, providing them with the highest level of satisfaction.

e We adhere to all applicable legal and regulatory requirements related to mining
operations, safety, environmental protection, and quality management. We
continuously monitor and update our processes to ensure compliance with the
latest standards and guidelines.

e We establish measurable quality objectives and key performance indicators to
monitor our performance and track progress toward our goals. By analyzing data
and seeking feedback, we identify areas for improvement and implement
appropriate actions to enhance our overall performance.

This Quality Policy provides the framework for establishing and reviewing our quality
objectives, and it is communicated to all employees and stakeholders. We are
committed to ensuring its effectiveness, reviewing it regularly, and continually
improving our Quality Management System to achieve operational excellence and
clients’ satisfaction.
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